
Bank Information:
Beneficiary Name:Luohe Xingdian Electromechanical Equipment
Co., Ltd. Beneficiary account number:10141740100686
Country/ Region:Singapore
Swift Code:CHASSGSGXXX or CHASSGSG
Beneficiary Address:8 Shenton Way, 45-01, AXA Tower, Singapore 068811
Beneficiary Bank:JPMorgan Chase Bank N.A., Singapore Branch
Beneficiary Bank Address:168 Robinson Road, Capital Tower 17-00, Singapore 068912
Bank Code:7153
Branch Code:001



Warranty and after sale service:
1. Warranty: 12months. Whole life time technical supportservice.
(A). Duringwarranty, if any mechanical & electrical component part malfunction, we offer the spare parts freely, but the DHL/Ocean shipping

Cost is on consumer’s bill;

(B). Out of warranty, if any mechanical & electrical component part malfunction, we offer the spare parts and charge with factory price, but
the DHL/Ocean shipping Cost is on consumer’sbill;

2. Within 24hours on line responding to customer's questions, include but not limited to email, tel & mobile, WhatsApp, Wechat etc.

3. We have our own technician & engineering service team, we offer coming consumer's factory service: machine assembling & installation,
commissioning running, operation training etc. But we charge consumer followingitem:

(A). The engineer's round trip air ticket cost;
(B). The engineer's accommodation cost in consumer's local;

(C). The engineer's service cost: 700CNY (or 100USD) per day for each person (usually for various machine / whole producing line plant
we will designate 1-3 engineer coming oversea consumer's factory, and mission will be finished 1-7 days various);

(D). Apply visa cost to destination state;
(E). Other cost (if have).



About us:

Luohe Xingdian Machinery Co., L.T.D. is established in 2014 and specialized in farm machine, our advantage is offer client the whole
producing line machines. For the farm machines manufacturing we have more than 12years in this field, We have our own technical search and
development department & team, we offer client satisfactory after-sale service. TH-series is our exporting branch. We have been selling our
machines to many countries and areas around the world, such as the USA, Colombia, Ecuador, Uzbekistan, Sri Lanka and Australia etc.

Why Choose us:
1. We have been producing farm machine more than 12years experience. We know how to design
and manufacturer reliable, durable and lasting foodmachines;



2. We are trustworthy factory.
We treasure our reputation more than anything. We fulfill each promise. Weoffer the best we can.Wewant in return is your satisfactory, your
acceptance and the friendship.


